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“I do not have to 

depend upon 

others for money. 

Especially during 

these challenging 

times.”



Changes in Quality of Life
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“I have paid [my] electricity & 

water bills and also EMI directly 

through this application. Even 

without having money in my 

account.”

“Earlier I repeatedly reached out 

to friends for money; now I am 

self dependant.”

“The limit is only 2000 rupees, if 

the limit can be further increased 

that would really help me manage 

my household expenses.”

33% 49% 17%

Very much improved

Slightly improved

No change

Got slightly worse

Got much worse
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28%

15%

32%



Sector-specific insights

23% 53% 17%

Very much decreased

Slightly decreased

No change

Slightly increased

Very much increased
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35% 42% 20%

Much more in control

Somewhat more in control

No change

Slightly less in control

Much less in control

“I am feeling very stress 

free. I have paid so many 

EMIs and saved myself from 

becoming a bank 

defaulter.”
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What’s driving customer satisfaction?
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“Limit is very low and not 

sufficient for my needs. 

Please increase this 

otherwise there is no use 

of it.”

“We can get money 

instantly without any 

tension or too many 

documents.”

“Please exceed the limit-

its only 1k and not 

sufficient for me; my 

requirement is more.”
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35% 27% 19% 15%

Very inexpensive

Inexpensive

Neither cheap nor expensive

Expensive

Very expensive
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“The loan approval 

process is very 

easy. The QR scan 

option is really 

helpful for 

payments.”
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1%

99%

FemaleMale

5 people
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“I can receive money 

within one hour. The app 

is very simple to operate 

and works on every 

mobile.”

Maharastra

Delhi

Andhra Pradesh

Karnataka

West Bengal



Sector-specific insights
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85%

12%

Yes

Maybe

No

50%

30%

10%

10%

Bank loan

Other UPI apps

Borrow from

friends/family

Other

12% 79% 9%

Decreased No change Increased
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“Vaccination is the new 

hope for us now.”

“I lost my job in the 

lockdown and still there 

is no work. Yet looking 

for job..”

“I am planning to expand my 

business, but I need money 

for that.”
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35% 33% 85%

51 1% 0.6
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https://60db.typeform.com/to/y97Tk14F#company=2021-05_KarmaLife%20Platform&slackid=UVDEUB96H&slackid2=UHCMG8MT2
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Appendix



Survey mode

Country

Language

Dates

Survey 

length

Sampling 

method

Female 

Participation

Response 

Rate

Total 

Responses
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Financial Resilience

Net Promoter Score®

No access to alternatives

Quality of Life

Poverty reach

Financial Wellbeing
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Value for money

1
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